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Appendix C — Instructions for submitting information to FCA 

 
FCA provides a secure communication portal to allow FCS institutions to submit information to 
FCA. You must have an account to access the portal. When created each account is assigned a 
call report role, e-data role, or both.  

Beginning with reporting for quarter-ending 3/31/2024, FCS institutions are expected to file 
their quarterly Call Report, related Addenda, and supplemental Call Report schedules RC.N1 
and RC.N2 through FCA’s Call Report application.  

Sign-in access for FCA’s secure data portal is 
available through: 

 

 

 
 
 

 the Submit data to FCA button on FCA’s main 
website page (fca.gov), or 

 

 

 

 

 

 
 the submit data to FCA link on the How to 

submit data to FCA page on the website. 
 

Path to How to submit data to FCA: 

Main website page > FCS call reports > 
option under Guidance - How to submit 
data to FCA  
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 On the sign-in page, select Farm Credit 
System Institution. 

 
 
 
 
 
 

 Sign-in to the submit data portal.  
Although not shown in the snapshot, this 
page has a link to FCA’s Self-Service 
Password Management Portal, which will 
allow you to reset or change your 
account password. If you don’t have an 
account, you will need to submit an 
Account Request form to the FCA 
Helpline. 

 

Submitting Quarterly Call Report, Addendum, and Supplemental Call Report 
Schedules RC.N1 & RC.N2 

 

 

 Once signed-in, a user will be able to:  

o access the Call Report application and 
submit Call Report data, Call Report 
addendums, and Supplemental Call 
Report schedules RC.N1 and RC.N2. 

o link to the Call Report application’s 
users guide 

o link to the Uniform Call Report 
Instruction manual 
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Submitting additional Call Report and E-Data information 

 

 

 

 

 

 

 

 A user will also be 
able to access a 
secure portal to 
Submit other call 
report and E-data 
information. 
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 Within the data portal: 

o Additional call report or E-data 
information can be attached to 
submit to FCA 

o Submission type identifies the 
information as either Call Report or 
E-Data 

o The category options (identified in 
the snapshot on the previous page) 
will depend on the Submission type  

o It is important all call report 
attachments include a UNINUM 

 

To submit CRS data and E-data 

o click on the drop-down arrow for 
“Submission Type” and select 
either “CRSData” or E-Data. 
 

o Next, click on the drop-down arrow 
for “Category” and select which 
category to submit.  Category 
options will be different depending 
on the Submission type 
 

o Then select the submission 
“Reporting Date” and add any 
necessary “Comments”. 
 

o  In the “Attachments” area, “Click 
here to attach a file”, select your 
file and click to attach and upload, 
then click “Submit”. 

Please be sure to enter each line in the Submit Data to FCA for the CRS and E-Data 
appropriately with the Submission Type, Category, Report Date, and Comment as necessary. 
Make sure a file is attached with each submission.  Identify all CRS files with the institution 
Uninum – the System Code, District Code and Association Code. 

“View Files Submitted” will allow you to view all the CRS and E-Data files submitted from your 
institution. 
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Call Report Submission Files 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Call Report Submission files are Other 
Call Report files that are independent 
of the Call Report application.  
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Appendix E—Instructions for updating institution profile and branch office 
directory  

The FCA maintains an Institution Profile and a Branch Office Directory for the FCS 
institutions. The FCS institutions can update their Institution Profile and Branch Office 
Directory on an ongoing basis on the FCS Data Portal on the FCA website. FCS institutions 
should update their profile whenever information in their profile or branch office directory 
changes to ensure the accuracy of the data because it is used in several FCA applications, 
including the Lender Locator application on FCA’s website. Institutions are required to 
review and update their profile at least once every quarter. Please make every effort to 
add the counties served by each branch during your quarterly review. 

To Log-in to FCS Data Portal: (more detailed instructions are included in Appendix C) 
 Go to FCA’s website, www.fca.gov,  
 select the “Submit to FCA” 
 log-in to the secure data portal 

 
 
 

 

1. After logging on click “Update 
Institution Profile”.  

 

 

 

 

 

 

 

 

 

 

 

  



   

236 
 

 

The image to the right provides an 
example of the input screens contained 
in the Update Institution Profile section.  

The following is the complete list of 
Institution Profile information requested: 

 Institution Profile 
 CEO Contact 
 Chairman of the Board Contact 
 Audit Committee Chairman 

Contact 
 CIO Contact 
 CFO Contact 
 YBS Contact 
 Charter Address 
 Institution Mailing Address 
 Web/Internet Contacts 
 Trade Names 
 

Also, input fields will be pre-populated 
with the existing information in FCA’s 
records. 

As noted under the Charter Address field, changes to Charter City and State must be 
made with a Charter application; in other words, institutions must receive prior approval 
from FCA to move to a different City.  Once the Institution Profile has been updated, click 
the “Submit to FCA” button.  NOTE: Institution Profile changes can be made at any time but 
must be reviewed at least once a quarter.  Institutions are required to “Submit to FCA” 
even if no changes are necessary.   
 

If the Institution Profile has not been reviewed and updated, a message in red will appear on 
the bottom of the screen, “Your institution profile has not been reviewed and verified 
recently.  Please update your institution profile now!” Institutions are required to 
review and update their Institution Profile at least once every quarter. 
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To update the Branch Office 
Directory, click “Branch 
Office”.    

 

 

 

 

 

 

 

 

 

From this screen you can add 
a new branch or update 
information for an existing 
branch. If Lending Branch is 
“Yes”, an option to add 
Counties will appear at the 
bottom of the screen.  
 
Be sure to save all changes 
before you exit the screen. 
 
Once completed select 
“Submit Data to FCA”. 

 

 

 

 




