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§ 617.7310   What is the review process of the CRC?
	(a)  How will an applicant or borrower know when the CRC will consider the review request?  The qualified lender must inform the applicant or borrower 15 days in advance of the CRC meeting where the applicant or borrower’s request will be reviewed.
	(b)  Who may make a personal appearance before the CRC?  Each applicant or borrower who has requested a review may appear in person before the CRC.  The applicant or borrower may be accompanied by counsel or other representative when seeking a reversal of a decision on a loan or an application for restructuring.
	(c)  What documents may the CRC consider?  An applicant or borrower may submit any documents or other evidence to support the information contained in the loan or application for restructuring.  The documents should demonstrate that the application for a loan or restructuring satisfies the credit standards of the qualified lender and is an eligible loan or application for restructuring.  Additionally, the applicant or borrower is entitled to a copy of each independent collateral evaluation used by the qualified lender.
	(d)  May an applicant obtain a new collateral evaluation even if collateral was not a reason for the adverse credit decision?  As part of a CRC review, an applicant may request an independent collateral evaluation of the agricultural real estate securing the loan or being offered as security, regardless of whether collateral was an identified reason for the adverse credit decision.  The independent collateral evaluation may be for any interest(s) in the property securing the loan, except stock or participation certificates issued by the qualified lender and held by the applicant or borrower.
	(1)  Who may conduct an independent collateral evaluation?  The independent collateral evaluation must be conducted by an independent evaluator.  The CRC must provide the applicant or borrower with a list of three independent evaluators approved by the qualified lender within 30 days of the request for an independent collateral evaluation.  The applicant or borrower must select and engage the services of an evaluator from the list.  The evaluation must comply with the collateral evaluation requirements of part 614, subpart F, of this chapter.  The qualified lender must provide the applicant or borrower a copy of part 614, subpart F, for presentation to the selected independent evaluator.  A copy of part 614, subpart F, signed by the evaluator is a required exhibit in the subsequent evaluation report.
	(2)  When must an applicant or borrower obtain the independent collateral evaluation and who pays for the evaluation?  The applicant or borrower must enter into a contractual arrangement for evaluation services within 30 days of receiving the names of three approved independent evaluators.  The contractual arrangement must be a written contract for services that complies with the lender’s appraisal standards.  The evaluation must be completed within a reasonable period of time, taking into consideration any extenuating circumstance.  The applicant or borrower is responsible for the costs of the independent evaluation.
	(3)  How does the CRC use an independent collateral evaluation when making a decision?  The CRC will consider the results of any independent collateral evaluation before making a final determination with respect to the loan or restructuring, except the CRC is not required to consider a collateral evaluation that does not conform to the collateral evaluation standards described in part 614, subpart F, of this chapter.
	(e)  When must the CRC issue a decision?  The CRC must reach a decision, and it must be the final decision of the qualified lender, not later than 30 days after the meeting on the request under review.  The CRC must make every reasonable effort to conduct reviews and render decisions in as expeditious a manner as possible.  After making its decision, the committee must promptly notify the applicant or borrower in writing of the decision and the reasons for the decision.
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